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	Ballard Sweeps 2022 National Awards

April 10, 2023 by Peter Boll  


April 10, 2023

Worcester, MA – The commercial vehicle dealer Ballard Truck Center, headquartered in Worcester, Massachusetts, was given national recognition by OEM manufacturers Mack Trucks, Volvo Trucks, and Isuzu Trucks. The Mack and Volvo awards were presented at concurrent national Dealer Executive Meetings in Texas and Nevada, and Isuzu via internal bulletin.

	2022 Mack Trucks Northeast Region Dealer of the Year
	2022 Mack Trucks North American Dealer of the Year
	2022 Volvo Trucks Northeast Region Dealer of the Year
	2022 Volvo Trucks United States Dealer of the Year
	2022 Isuzu Trucks Circle of Excellence Award


These awards are determined by several metrics including sales, customer satisfaction scores, and business development.

“They recently became the first Mack Certified Electric Vehicle Dealer in New England, and are an important partner in the region, selling and servicing the entire Mack portfolio.” Said Jonathan Randall, president of Mack Trucks North America. “Additionally, they grew their parts business in a challenging market and maintained their strong heavy-duty market share, earning the highest score of any dealer in the country in our scoring model.”

        
                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                


    
In 2022, Ballard Truck Center sold the first electric Class 8 commercial vehicles in New England. Preparations are being made at the company’s seven locations to be able to handle the increased demand for Electric Vehicle sales and service.

“As Electric Vehicle technology evolves, so is demand for EV’s in the commercial sector.” said Rob Picking, Director of Operations at Ballard. “Getting our dealerships ready requires a rigorous certification process put together by Mack and Volvo Trucks to make sure our facility is prepared and safe to handle these vehicles. Groups of specialized technicians have been selected to undergo extensive training to understand how to work on this new equipment.”

Contributing to the success of parts-related sales and market share was the earlier re-opening of Ballard’s Tewksbury location as the first-ever Road Choice ® Truck Parts store, in late 2021.

“Ballard is committed to servicing our customers to the best of our ability, and our goal is to have a readily available inventory of parts at a competitive price for all our customers’ needs. This is where Road Choice fits in,” said Steve Grahn, president and owner of Ballard Truck Center. “Road Choice’s product line is compatible with many makes and models of trucks, trailers and buses, allowing Ballard to offer a quality product at a fair price.”

Ballard Truck Center is a fifth-generation family-owned business operated by co-owners John Picking and Steven Grahn along with sixth-generation leadership Robert Picking and Samantha Grahn – headquartered in Worcester, with locations strategically located to support and service customers in the Boston market and throughout the Northeast.

“We are honored to receive these awards that recognize our efforts to adapt and expand our business to meet the evolving needs of our customers,” said John Picking. “Our team of dedicated employees has been keeping New England rolling for more than 100 years by always making customer service our primary focus.”

This is the fifth time that Ballard has been named Northeast Dealer of the Year by Mack Trucks, and second year in a row earning Isuzu Trucks Circle of Excellence.



About Ballard Truck Center

Ballard Truck Center is a family-owned business providing the best experience in the full-service commercial trucks industry in the northeast. Ballard’s dedicated team of technicians and representatives have earned them the title of ‘#1 in Customer Satisfaction in the US’ by Volvo Trucks and Mack Trucks ‘Northeast Dealer of the Year’ time and time again. Whether it’s sales, leasing, parts, or service – Ballard’s been keeping the community rolling for over 100 years. Please visit www.BallardTrucks.com for more information about the company and its history.



Download Press Release
 

Media Coverage

	Volvo Trucks – Volvo Trucks Announces 2022 Dealer Group of the Year Award Winners for the U.S. and Canada
	Mack Trucks – Mack Names Ballard Truck Center 2022 North American Dealer of the Year
	Fleet Equipment – Volvo Trucks announces 2022 Dealer Group of the Year winners
	Truck Parts Service – Volvo names 2022 Dealer Group of the Year winners
	Truck Parts Service – Mack names 2022 Dealer of the Year



Filed Under: Press & Media 
Ballard Launches Diesel Technician Training Program

April 5, 2023 by Peter Boll  


March 5, 2023

Avon, MA – Ballard Truck Center has announced it will begin a Diesel Technician Training program out of its Avon, Massachusetts location. The program will offer an opportunity for prospective techs to get into the industry quickly and easily. The only requirements are candidates be 18 years of age, hold a High School diploma or equivalent, and be a team player ready to jump head-first into their new career.

For a new Diesel Technician, the cost of tools – which are typically a personal expense in the industry – can be prohibitive. During this training program period, all tools will be provided to trainees. Upon successful completion of the program, Ballard Truck Center will provide a $2,000 allowance for tools that will be forgiven after two years with the company.

In addition to competitive pay during the training period, numerous benefits including a $5,000 sign-on bonus will be offered upon successful completion.

Ballard Truck Center has been named Mack and Volvo Trucks North American Dealer Group of the Year. With 7 locations in the northeast, we keep New England rolling. Training will be conducted at our Avon, MA location by a Mack Master Technician. Following training, technicians have the opportunity to be placed in any of our locations based on availability.


Learn More & Apply Today
        
                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                


    



Filed Under: Press & Media 
Money Raised for Men’s Health

December 2, 2022 by Peter Boll  


December 2, 2022

Worcester, MA – Over the course of November, employees of Ballard Truck Center conducted a fundraising competition in support of Men’s Health. Movember is the leading charity changing the face of men’s health on a global scale, focusing on mental health and suicide prevention, prostate cancer and testicular cancer. The charity raises funds to deliver innovative, breakthrough research and support programs that enable men to live happier, healthier and longer lives. Committed to disrupting the status quo, millions have joined the movement, helping fund over 1,250 projects around the world.

The goal? Grow a mo. A moustache that is. For the month of November, the members of the fundraising team grew and sculpted unique moustaches to start conversations around Men’s Health issues and raise funds. The result? $2,585 donated to the Movember organization. More than doubling last year’s numbers.

In addition – the Women of Ballard had a little fun themselves. Taking up a vote on who held the razor the best. For each vote submitted on the poll sent to the the Ballard Ladies, Ballard Truck Center made a donation to the National Breast Cancer Foundation – totaling  $400.

        
                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                


    
About Ballard Truck Center

Ballard Truck Center is a family-owned business providing the best experience in the full-service commercial trucks industry in the northeast. Ballard’s dedicated team of technicians and representatives have earned them the title of #1 in Customer Satisfaction in the US by Volvo Trucks and Mack Trucks Northeast Dealer of the Year time and time again. Whether it is sales, service, parts, leasing, or rentals – Ballard’s been keeping the community rolling for over 100 years.

Please visit www.BallardTrucks.com for more information about the company and its history.


Filed Under: Press & Media 
Ballard Truck Center Expands To New Hampshire

August 22, 2022 by Peter Boll  


August 22, 2022

Manchester, NH – Ballard Truck Center, headquartered in Worcester, Massachusetts, will purchase the Mack and Volvo Trucks franchise rights from McDevitt Trucks, Inc. in southern New Hampshire. The acquisition is the third between Ballard and McDevitt. The Manchester, New Hampshire location is Ballard Truck Center’s 7th location, spanning 3 states.

“This is an exciting time for our family business.” said Robert Picking, Director of Operations for Ballard Truck Center. “As we continue to grow from what was once a single location dealership, we remain committed to being a reliable business partner for all our customers. We also look forward to welcoming new members to our team, and to providing a supportive and enjoyable workplace.”

For the time being, Ballard will operate at the existing location located at 222 Frontage Road, Manchester, New Hampshire while plans are made to build a new, state of the art facility in the region.

“Our future plans include a new facility to be opened within 3 years and will be between the Manchester and Concord, New Hampshire area.” said John Picking, President. “We look forward to servicing both existing and new customers at the Manchester location. We have assembled a great team there, retaining existing employees with many years of Mack and Volvo Trucks experience.”

Ballard will offer Mack and Volvo sales, commercial truck service, and parts for not only Mack and Volvo – but for their existing product lines such Road Choice® Truck Parts, an all-makes aftermarket brand.

Director of Parts and Service for the company, Andrew Hinc, noted that Ballard’s parts inventory across New England exceeds 8 million dollars. “Beyond our OEMs, we stock numerous aftermarket brands like the newly refreshed Road Choice® line of all-makes truck parts to help service any truck make or model at a fair and competitive price.” said Hinc. “If you need a critical part for your truck, our team will get it to you as soon as possible with free, daily, and personal delivery anywhere in our service areas.

The location in Manchester will officially open as Ballard Truck Center on August 29, 2022.



About Ballard Truck Center

Ballard Truck Center is a family-owned business providing the best experience in the full-service commercial trucks industry in the northeast. Ballard’s dedicated team of technicians and representatives have earned them the title of #1 in Customer Satisfaction in the US by Volvo Trucks and Mack Trucks Northeast Dealer of the Year time and time again. Whether it is sales, service, parts, leasing, or rentals – Ballard’s been keeping the community rolling for over 100 years.

Please visit www.BallardTrucks.com for more information about the company and its history.






Filed Under: Press & Media 
Ballard Truck Center First Volvo Trucks EV Dealer in New England

June 23, 2022 by Peter Boll  


June 23, 2022

From VolvoTrucks.com

Tewksbury, MA – Ballard Truck Center, a fifth-generation family-owned business, recently became the first Volvo Truck Certified Electric Vehicle (EV) Dealer in Massachusetts at its Tewksbury location. The Volvo Trucks Certified EV Dealer program includes a robust set of training courses designed to educate sales and service representatives so that they are better able to help customers with their entire electromobility transition.

“Expanding the Volvo Trucks Certified EV Dealer network to New England is another key step in developing the full support system needed for widescale Class 8 truck electrification to succeed,” said Peter Voorhoeve, president, Volvo Trucks North America. “We congratulate Ballard Truck Center for being the first dealership to complete the training program in Massachusetts — making it the eighth U.S. state to have one or more Volvo Trucks Certified EV Dealerships — and commend their team’s unwavering commitment to customer satisfaction.”

Founded in 1906 as a blacksmith shop, Ballard Truck Center operates five locations in Massachusetts in Tewksbury, Avon, West Springfield, West Wareham, and Worcester, as well as one in Johnston, Rhode Island. The Tewksbury location is the first to be certified as it is ideally situated to support and service customers in the Boston market that are interested in adding the zero-tailpipe emissions Volvo VNR Electrics to their fleet to achieve sustainability goals. The dealership has noticed an increase in customer questions about battery-electric vehicles and recently hosted an EV open house due to all the interest.

The dealership upgraded one service bay at the Tewksbury location to be dedicated to battery-electric trucks and trained three of its technicians to safely perform maintenance and repairs, which are covered by Volvo’s Gold Contract for its VNR Electric model. The location also maintains a $1.5 million inventory in key parts and components for the Volvo VNR Electric model to minimize service times and quickly get customers back on the road. In addition, it has a portable charger to service the Volvo VNR Electrics and has begun developing plans to install additional charging infrastructure as adoption of battery-electric trucks continues to grow in the region.

“Ballard Truck Center has been keeping New England rolling for more than 100 years, and we have continued to adapt and expand our business to meet the evolving needs of our customers,” said Robert Picking, head of business development for Ballard Truck Center. “Becoming Massachusetts’ first Volvo Trucks Certified EV Dealership is a prime example of the company’s customer-first mindset, and we are excited to now also be able to provide the support and experience needed for customers with their zero-tailpipe emission transportation goals.”

The Volvo VNR Electric model was designed as a zero-tailpipe emissions transportation solution for fleet operators supporting local and regional distribution, pickup and delivery, and food and beverage distribution. The next generation Volvo VNR Electric, which can cover up to 275 miles on a single charge, began production in Q2 2022.





About Ballard Truck Center

Ballard Truck Center is a family-owned business providing the best experience in the full-service commercial trucks industry in the northeast. Ballard’s dedicated team of technicians and representatives have earned them the title of #1 in Customer Satisfaction in the US by Volvo Trucks and Mack Trucks Northeast Dealer of the Year time and time again. Whether it is sales, service, parts, leasing, or rentals – Ballard’s been keeping the community rolling for over 100 years.

Please visit www.BallardTrucks.com for more information about the company and its history.






Filed Under: Press & Media 
Mack’s Certified EV dealer network adds Massachusetts facility

June 23, 2022 by Peter Boll  


June 23, 2022

From TruckPartsAndService.com

Tewksbury, MA – Mack Trucks dealer Ballard Truck Center in Tewksbury, Massachusetts, is now a Certified Electric Vehicle (EV) Dealer and is equipped to service and support the Mack LR Electric, the OEM announced Thursday.

Ballard Truck Center is Mack’s first dealership to be EV-certified in New England.

“Ballard Truck Center is another example of a dealership that is committed to support both diesel-powered and battery-electric vehicles,” says Jonathan Randall, Mack Trucks senior vice president of sales and commercial operations. “Mack and Ballard are committed to helping customers achieve their sustainability goals, and we congratulate Ballard on this milestone.”

Ballard Truck Center, located at 939 East St. A, Tewksbury, offers 11 service bays, one of which is dedicated to servicing electric vehicles. The Tewksbury branch has 11 technicians, four of whom are master techs, and three of whom are EV-certified. The 31,000 sq.-ft., branch has $1.5 million in parts inventory.



Mack notes dealers must meet numerous stringent infrastructure, training, safety, charging and tooling requirements to become a Certified EV Dealer. Mack met regularly with Ballard executives to ensure a smooth process and that all standards for EV certification were met.





“Ballard wanted to be sure that we were ready to accommodate our customers for when they choose to purchase an electric vehicle,” says Robert Picking, head of business development, Ballard Truck Center. “Customers have expressed a lot of interest in electric vehicles, and the Mack LR Electric in particular, and we look forward to supporting these customers in the future.”

Ballard Truck Center, a fifth-generation family-owned business, was founded in 1906 as a blacksmith shop. Ballard Truck Center has five branches in Massachusetts – Tewksbury, Avon, West Springfield, West Wareham and Worcester. Ballard also has a location in Johnston, R.I.





About Ballard Truck Center

Ballard Truck Center is a family-owned business providing the best experience in the full-service commercial trucks industry in the northeast. Ballard’s dedicated team of technicians and representatives have earned them the title of #1 in Customer Satisfaction in the US by Volvo Trucks and Mack Trucks Northeast Dealer of the Year time and time again. Whether it is sales, service, parts, leasing, or rentals – Ballard’s been keeping the community rolling for over 100 years.

Please visit www.BallardTrucks.com for more information about the company and its history.






Filed Under: Press & Media 
Ballard Truck Center presents at Mack/Volvo summit

May 19, 2022 by Peter Boll  


May 25, 2022

Dallas, TX – Ballard Truck Center was asked by Mack Trucks to speak at the annual Uptime event. Uptime is a summit for Mack and Volvo parts and service managers across the country. Andrew Hinc, Ballard’s Director of Parts and Service, was a key player in the company’s successful launch of the first-ever Road Choice Truck Parts store.

Watch our video produced to introduce Andrew, and Ballard Truck Center, to dealer leadership across the country. This is the first time a dealer from New England has been asked to speak at the event.








About Ballard Truck Center

Ballard Truck Center is a family-owned business providing the best experience in the full-service commercial trucks industry in the northeast. Ballard’s dedicated team of technicians and representatives have earned them the title of #1 in Customer Satisfaction in the US by Volvo Trucks and Mack Trucks Northeast Dealer of the Year time and time again. Whether it is sales, service, parts, leasing, or rentals – Ballard’s been keeping the community rolling for over 100 years.

Please visit www.BallardTrucks.com for more information about the company and its history.






Filed Under: Press & Media 
Men of Ballard Grow Mo’s For Men’s Health

December 1, 2021 by Peter Boll  


December 1, 2021

Worcester, MA – Over the course of November, the Men of Ballard Truck Center conducted a fundraising competition in support of Men’s Health. Movember is the leading charity changing the face of men’s health on a global scale, focusing on mental health and suicide prevention, prostate cancer and testicular cancer. The charity raises funds to deliver innovative, breakthrough research and support programs that enable men to live happier, healthier and longer lives. Committed to disrupting the status quo, millions have joined the movement, helping fund over 1,250 projects around the world.

The goal? Grow a mo. A moustache that is. For the month of November, the members of the fundraising team grew and sculpted unique moustaches to start conversations around Men’s Health issues and raise funds. The result? $1,068 donated to the Movember organization. 

In addition – the Women of Ballard had a little fun themselves. Taking up a vote on who held the razor the best, and the worst. For each vote submitted on the poll sent to the the Ballard Ladies, Ballard Truck Center made a donation to the National Breast Cancer Foundation – $190.

        
                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                


    
About Ballard Truck Center

Ballard Truck Center is a family-owned business providing the best experience in the full-service commercial trucks industry in the northeast. Ballard’s dedicated team of technicians and representatives have earned them the title of #1 in Customer Satisfaction in the US by Volvo Trucks and Mack Trucks Northeast Dealer of the Year time and time again. Whether it is sales, service, parts, leasing, or rentals – Ballard’s been keeping the community rolling for over 100 years.

Please visit www.BallardTrucks.com for more information about the company and its history.


Filed Under: Press & Media 
First Dedicated Road Choice® Parts Retail Store Opens at Ballard Truck Center in Tewksbury, MA

September 15, 2021 by Peter Boll  


September 15, 2021

From RoadChoice.com

Tewksbury, MA – Road Choice®, a leading private-label, all-makes aftermarket parts brand, today announced that its first dedicated retail store is now open at Ballard Truck Center in Tewksbury, Massachusetts, serving the greater Boston area. The 1,120 square-foot retail store features the product lines in highest demand from transport customers for medium- and heavy-duty trucks, trailers and buses. It will also allow customers to access the complete Road Choice portfolio of more than 50 product categories.

“Ballard is committed to servicing our customers to the best of our ability, and our goal is to have a readily available inventory of parts at a competitive price for all of our customers’ needs. This is where Road Choice fits in,” said Steve Grahn, president and owner of Ballard Truck Center. “Road Choice’s product line is compatible with many makes and models of trucks, trailers and buses, allowing Ballard to offer a quality product at a fair price.”

With six facilities in Massachusetts and Rhode Island, Ballard Truck Center’s Tewksbury site was chosen for the Road Choice store due to its central location, making it ideal to service a diverse customer base. The Road Choice parts portfolio complements Ballard’s service offerings to include many makes and models for Class 5-8 trucks, trailers and buses. The Road Choice product pricing structure also positions Ballard competitively, opening up new sales opportunities in the area.

        
                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                


    

“Our goal at Road Choice is to offer trucking and bus customers a one-stop shop for aftermarket parts that they can rely on to keep their vehicles moving on the road. The introduction of our first dedicated retail store at Ballard Truck Center is an extension of achieving that goal,” said Jessica Kopp, marketing manager for Road Choice. “We’re proud to partner with Ballard Truck Center on their investment in the Road Choice brand.  It is a strong reflection on Road Choice’s aftermarket solutions that maximize vehicle uptime and budget. We look forward to working with other dealers interested in expanding the Road Choice presence at their locations.”


Ballard’s Road Choice retail store is staffed with dedicated personnel trained specifically to sell the Road Choice product line. This ensures both truck and bus customers are provided the guidance and expertise needed to purchase the aftermarket parts they seek. Road Choice’s wide array of parts portfolio ranges from drivetrain, engine cooling and HVAC parts to brakes, steering, suspension, among many others.




Each Road Choice part comes with a minimum of a one-year warranty. In some cases, the warranty is longer and may include extended labor coverage. In addition to the warranty, customers are covered by the support of more than 600 retailers throughout the U.S. and Canada, ensuring parts and services availability. Road Choice truck parts are also sold exclusively online through the Road Choice dealer network via PartsASIST™, 24 hours a day, 365 days a year, and shipped to your doorstep by your local Road Choice dealer or at will-call parts pickup.

For more information about Road Choice aftermarket parts, visit www.roadchoice.com, where drivers and fleet managers can find a growing selection of all-makes parts and a list of authorized Road Choice truck and bus parts retailers.



About Road Choice

Road Choice®, a leading private-label, all-makes aftermarket parts brand, is proud to offer more than 50 product lines to serve the heavy-duty trucking and bus marketplace with reliable parts for all makes and models. Road Choice truck and bus parts are available for purchase globally, including at more than 600 retail locations throughout North America or exclusively online through the Road Choice dealer network via PartsASIST™, 24 hours a day, 365 days a year. Road Choice parts carry a minimum one-year warranty, with some categories providing lifetime warranties for extended peace of mind.  Launched in 2013, Road Choice truck, bus and trailer products are designed to improve customers’ total cost of ownership by providing high-quality all-makes parts at competitive prices. For more information about Road Choice parts, visit www.roadchoice.com.



About Ballard Truck Center

Ballard Truck Center is a family-owned business providing the best experience in the full-service commercial trucks industry in the northeast. Ballard’s dedicated team of technicians and representatives have earned them the title of #1 in Customer Satisfaction in the US by Volvo Trucks and Mack Trucks Northeast Dealer of the Year time and time again. Whether it is sales, service, parts, leasing, or rentals – Ballard’s been keeping the community rolling for over 100 years.

Please visit www.BallardTrucks.com for more information about the company and its history.






Filed Under: Press & Media 
Hino XL Series

August 11, 2021 by ballardtrucks_k5no56  
XL always equals more

XL Series trucks are ideal for applications ranging from 33,000 lbs. to 66,000 lbs. GVWR. Add industry leading warranty and support from HinoCare and HinoWatch and you can see why Hino Trucks has everyone talking – POWER ON.

Hino trucks are equipped with, and supported by, the Hino Insight platform. That means you have instant access to business intelligence and Remote Diagnostics with Case Management that not only increases profitability and fleet & driver efficiency but reduces downtime and operating costs.

XL Series Trucks Require a CDL to Drive

Class 7 Model: XL7 (33,000 GVWR)

Class 8 Model: XL8 (34,200 – 66,000 GVWR)

Applicable Applications: Tractor Trailor, Box Truck, Dump Truck, Crane Truck, Plow Truck, Refuse Truck, Tanker Truck

Cab Configurations: Standard Cab, Extended, Crew Cab

        
                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                    
                
                
                    



 
                                    

                
            

                


    

Filed Under: Showroom 
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                    2017 ISUZU NPR HD S807867
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Ballard Truck Center is a family-owned business providing the best experience in the full-service commercial trucks industry in the northeast. We offer sales, full-service lease, rentals, parts, & service at our locations throughout New England. Visit us in Worcester, Avon, West Springfield, West Wareham, or Tewksbury, MA – Johnston, RI – or Manchester, NH.
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                    *Pricing may vary. See dealer for details. © 2024 Ballard Truck Center. All rights reserved.

                        BALLARD TRUCK CENTER, BALLARD TRUCKS, the BALLARD TRUCK CENTER logo and tagline, and BALLARD LEASE & RENT are trademarks of Ballard Truck Center.*
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