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FOR IMMEDIATE RELEASE                                                         
April 10, 2023                           

 

LOCAL BUSINESS SWEEPS NATIONAL AWARDS 

Worcester, Massachusetts 

 

The commercial vehicle dealer Ballard Truck Center, headquartered in Worcester, 

Massachusetts, was given national recognition by OEM manufacturers Mack Trucks, Volvo 

Trucks, and Isuzu Trucks. The Mack and Volvo awards were presented at concurrent national 

Dealer Executive Meetings in Texas and Nevada, and Isuzu via internal bulletin.  

- 2022 Mack Trucks Northeast Region Dealer of the Year 

- 2022 Mack Trucks North American Dealer of the Year 

- 2022 Volvo Trucks Northeast Region Dealer of the Year 

- 2022 Volvo Trucks United States Dealer of the Year 

- 2022 Isuzu Trucks Circle of Excellence Award 

These awards are determined by several metrics including sales, customer satisfaction scores, 

and business development.  

“They recently became the first Mack Certified Electric Vehicle Dealer in New England, and are 

an important partner in the region, selling and servicing the entire Mack portfolio.” Said 

Jonathan Randall, president of Mack Trucks North America. “Additionally, they grew their parts 

business in a challenging market and maintained their strong heavy-duty market share, earning 

the highest score of any dealer in the country in our scoring model.” 
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In 2022, Ballard Truck Center sold the first electric Class 8 commercial vehicles in New 

England. Preparations are being made at the company’s seven locations to be able to handle 

the increased demand for Electric Vehicle sales and service.  

“As Electric Vehicle technology evolves, so is demand for EV’s in the commercial sector.” said 

Rob Picking, Director of Operations at Ballard. “Getting our dealerships ready requires a 

rigorous certification process put together by Mack and Volvo Trucks to make sure our facility is 

prepared and safe to handle these vehicles. Groups of specialized technicians have been 

selected to undergo extensive training to understand how to work on this new equipment.” 

Contributing to the success of parts-related sales and market share was the earlier re-opening 

of Ballard’s Tewksbury location as the first-ever Road Choice ® Truck Parts store, in late 2021.  

“Ballard is committed to servicing our customers to the best of our ability, and our goal is to 

have a readily available inventory of parts at a competitive price for all our customers’ needs. 

This is where Road Choice fits in,” said Steve Grahn, president and owner of Ballard Truck 

Center. “Road Choice’s product line is compatible with many makes and models of trucks, 

trailers and buses, allowing Ballard to offer a quality product at a fair price.” 

Ballard Truck Center is a fifth-generation family-owned business operated by co-owners John 

Picking and Steven Grahn along with sixth-generation leadership Robert Picking and Samantha 

Grahn - headquartered in Worcester, with locations strategically located to support and service 

customers in the Boston market and throughout the Northeast.  
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"We are honored to receive these awards that recognize our efforts to adapt and expand our 

business to meet the evolving needs of our customers," said John Picking. "Our team of 

dedicated employees has been keeping New England rolling for more than 100 years by always 

making customer service our primary focus." 

This is the fifth time that Ballard has been named Northeast Dealer of the Year by Mack Trucks, 

and second year in a row earning Isuzu Trucks Circle of Excellence.  

 

About Ballard Truck Center: Ballard Truck Center is a family-owned business providing the 

best experience in the full-service commercial trucks industry in the northeast. Ballard’s 

dedicated team of technicians and representatives have earned them the title of ‘#1 in Customer 

Satisfaction in the US’ by Volvo Trucks and Mack Trucks ‘Northeast Dealer of the Year’ time 

and time again. Whether it’s sales, leasing, parts, or service – Ballard’s been keeping the 

community rolling for over 100 years. Please visit www.BallardTrucks.com for more information 

about the company and its history. 
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